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Feedback plays a vital role in assessing the effectiveness of academic and institutional
activities. The students of B.A. and B.Sc. (Hons.) Final Semester at Krishnagar Women’s
College have participated in the feedback process for the academic year 2023-2024. A total of
134 students provided their insights, offering valuable perspectives on various aspects of the
institution, including academics, infrastructure, and extracurricular facilities.

This comprehensive report consolidates their responses, which were collected through a
structured questionnaire. The feedback encompasses areas like syllabus coverage, teaching
methodologies, use of ICT tools, availability of library resources, and overall satisfaction with
institutional facilities. It also evaluates the efforts of the college in organizing awareness
programs, providing scholarships, and maintaining hygiene and sports facilities.

The feedback analysis is essential for identifying strengths, addressing shortcomings, and
striving for continuous improvement to ensure holistic development and student satisfaction.
This report will serve as a guiding document for fostering academic excellence and enhancing
institutional services.

1. Name of the Course you are pursuing

139 responses

@ B.A.(Hons.)
@ B.SC.(Hons.)

Analysis 1. Course Enrollment

B.A. (Hons.) student participated: 67.6%,
B.Sc. (Hons.) student participated: 32.4%




2. Whether you attend the college:

139 responses

@ Most regularly 75% and above
@ Regularly, above 60%
@ Irregularly

Analysis 2. Attendance Pattern

Most Regular (75% and above): 55.4%
Regular (Above 60%): 42.4%, Irregular: 0%

3.Syllabus covered during the Semester:
139 responses

® 80% -100%
@® 70% to 80%
® 60% - 70%

Analysis 3. Syllabus Coverage

80%-100%: 75.5%
70%-80%: 20.1%
60%-70%: 4.4%




4.Academic support you receive from your teachers is:
139 responses

@ Encouraging
@ Sufficient
@ Not satisfactory

Analysis 4. Academic Support from Teachers

Encouraging: 77%
Sufficient: 20.9%
Not Satisfactory: 2.1%

5. Teachers identify your weaknesses and help you to overcome them?
139 responses

® Yes
® No

Analysis 5. Teachers’ Effort to Identify and Overcome Weaknesses

Yes: 98.6%
No: 1.4%




6. Does your Department provide study materials?
139 responses

® Yes
® No

Analysis 6. Study Material Availability

Yes: 97.1%
No: 2.9%

7. Does your Department arrange special lectures by Eminent Resource Persons?
139 responses

@ Regularly
@ Very often
@ Never

Analysis 7. Special Lectures by Eminent Resource Persons

Yes: 59.7%
No: 38.8%
Never: 1.5%




8. Teaching- learning atmosphere in your institution is:
139 responses

@ Excellent
@® Average
@ Satisfactory

Analysis 8. Teaching-Learning Atmosphere

Excellent: 84.9%
Average: 8.1%
Satisfactory: 7%

9. Do teachers use ICT while imparting education?
139 responses

@ To a great extent
@® Sometimes

@ Very Littel

@® Not atall

Analysis 9. Use of ICT in Education

To a Great Extent: 51.1%
Sometimes: 41.7%

Very Little: 4.5%

Not at All: 2.7%




10. Availability of books in the Library is:

139 responses

@ Excellent:
@® Good
@ Not satisfactory

Analysis 10. Library Book Availability

Excellent: 51.1%
Good: 43.2%
Not Satisfactory: 5.7%

11. Do you think that the Reading Room in the Library is spacious?

139 responses

@ Yes
® No

Analysis 11. Library Reading Room Spaciousness

Yes: 95.7%
No: 4.3%




12. Facilities like Extra-curricular and extension activities like NSS, Cultural and Games / sports are:
139 responses

@ Very good
® Good
@ Not Satisfactory

Analysis 12. Extra-Curricular and Extension Activities

Very Good: 65.5%
Good: 33.1%
Not Satisfactory: 1.4%

13. Laboratory facilities (for Science student) are:
117 responses

@ Quite good
@ Satisfactory
@ Poor

Analysis 13. Laboratory Facilities (Science Students)

Quite Good: 72.6%
Satisfactory: 27.4%
Poor: 0%




14. Do you find office staff: Usually helpful

139 responses

Analysis 14. Helpfulness of Office Staff

Usually Helpful: 95%
Sometimes Helpful: 5%
Not Helpful: 0%

15. Common room facilities are:
139 responses

Analysis 15. Common Room Facilities

Quite Good: 54%
Satisfactory: 41%
Poor: 5%

@ Sometimes helpful
@ Not at all helpful

@ Quite good
@ Satisfactory
@ Poor




16. Fitness Centre is:
139 responses

@ Quite good
@ Satisfactory
@ Good
Analysis 16. Fitness Centre
Quite Good: 46%
Satisfactory: 33.1%
Poor: 20.9%
17. Canteen facilities are:
139 responses
@ Very good
@® Good
@ Poor

Analysis 17. Canteen Facilities

Very Good: 31.7%
Good: 54%
Poor: 14.4%




18. Are the toilets are regularly cleaned and hygienically maintained?
139 responses

® Yes
® No

Analysis 18. Cleanliness of Toilets

Yes: 79.1%
No: 20.9%

19. Facilities of drinking water is:
139 responses

@ satisfactory
@ Quite satisfactory
@ Not satisfactory

Analysis 19. Drinking Water Facilities

Satisfactory: 66.2%
Quite Satisfactory: 26.6%
Not Satisfactory: 7.2%




20. Is the Playground well maintained?
139 responses

@ Yes
® No

Analysis 20. Playground Maintenance

Yes: 95.7%
No: 4.3%

21. Does the college provide information about various Govt. and other Scholarships?
139 responses

©® Regularly
@ Often
@ Notat all

Analysis 21. Information about Scholarships

Regularly: 82.7%
Often: 16.5%
Not at All: 0.8%




22. Does your institution hold awareness programmes on relevant issues from time to time?
139 responses

@ Regularly

@ Occasionally/ Sometimes
© Rarely

@ Never

Analysis 22. Awareness Programmes

Regularly: 73.4%
Occasionally: 25.2%
Rarely: 1.4%

Never: 0%

23. From where do you get academic information ?
139 responses

@ From College website

@ From Departmental WhatsApp group
@ From College Notice Board

@ All of the above

Analysis 23. Sources of Academic Information

College Website: 17.3%

Departmental WhatsApp Group: 47.5%
Notice Board: 2.8%

All of the Above: 32.4%




24. Do you encourage your relatives or others to admit in UG course in this college:
139 responses

® Yes
® No

Analysis 24. Encouragement to Join the Institution

Yes: 96.4%
No: 3.6%

Conclusion:

The feedback reflects an overall positive response towards the academic and infrastructural
facilities of Krishnagar Women’s College. Most students are satisfied with teaching, syllabus
coverage, library resources, and the teaching-learning atmosphere. Areas such as teacher-
student interaction, laboratory support, and awareness programmes were particularly well-
received.

However, issues like toilet cleanliness, canteen facilities, fitness center services, and drinking
water facilities require immediate attention.




Krishnagar Women’s College

Teacher Feedback 2023-24

The Teacher Feedback Report for Krishnagar Women's College provides an analytical
overview of the responses received from teachers regarding the effectiveness of the new
curriculum framework of newly introduced NEP 2020 syllabus. The feedback was collected to
evaluate the teaching methodologies, course delivery etc. The feedback was taken through
google form

A total of 34 teachers were participated in the feedback process, out of which 33 teacher
responded, resulting in an impressive response rate of 97%. This high level of participation
reflects the teachers' active engagement and willingness to contribute towards enhancing the
academic environment of the college.

The feedback is structured around a standardized five-point scale. The insights gathered will
be instrumental in identifying strengths and areas for improvement, fostering a culture of
continuous development and academic excellence.

1.Current syllabus of NEP 2020 is updated, need based and suitable for both slow and advanced
learners.

33 responses

@ Excellent
@ Very Good

Good
® Average
r — | @ Poor

Analysis:

A majority (63.6%) rated the syllabus as “Excellent” or “Very Good.” However, a small
percentage (9.1%) found it “Average” or “Poor,” indicating room for improvement in
addressing the needs of diverse learners.




2.The scope and objectives of the curriculum is well-defined.
33 responses

@ Excellent
@ Very good

@ Good
@ Average
@ Poor

Analysis:

72.8% of respondents appreciated the well-defined scope and objectives. However, 12% felt
it was “Average” or “Poor,” which suggests the need for clearer communication or
enhancements.

3.Balanced weightage given to theory and practical classes.

33 responses

@ Excellent
@ Very good
© Good

@ Average
@ Poor

Analysis:

The responses indicate a good balance, with 87.9% rating it as “Good” or above. No
respondent found it “Poor,” reflecting positive feedback.




4.Scope for experiential learning and implementation of modern techniques in teaching.
33 responses

@ Excellent
@ Very Good

Good
@ Average
@ Poor

Analysis:

Nearly 70% rated the experiential learning opportunities positively. However, 12.1%
(Average or Poor) highlight a need for better integration of modern techniques.

5.Adequate time framework for completing the syllabus in semester system.

33 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

Analysis:

While 51.5% found the time framework effective, 33.3% rated it as “Average” or “Poor,”
suggesting significant challenges in completing the syllabus within the allocated time.




6.Availability of text books, reference books and other learning resources.
33 responses

@ Excellent
@ Very good
© Good

@ Average
@ Poor

Analysis:

54.5% found the resources satisfactory, but 24.3% rated them “Average” or “Poor,” pointing
to a need for improved access to resources.

7.Conduction of an effective evaluation system with due care to the completion of all the units of

syllabus.
@ Excellent
® Very good
@ Good
@ Average
A @ Poor

33 responses

Analysis:

63.7% rated the evaluation system positively, but 21.1% found it “Average” or “Poor,”
indicating potential issues in unit coverage or evaluation methods.




8.Employability of students enhanced by the curriculum.

33 responses
@ Excellent
@ Very Good
@ Good
@ Average
_— | @ Poor

Analysis:

While 51.5% viewed the curriculum as positively impacting employability, 27.3% rated it
“Average” or “Poor,” reflecting the need to align curriculum with job market requirements.

9..Arrangement of FDP's, Seminars, Workshops for the academics.
33 responses

@ Excellent
® Very good
@ Good

® Average
@ Poor

Analysis:

57.6% expressed satisfaction with academic activities. However, 18.2% rated it as
“Average,” suggesting the need for more frequent or diverse events.




10.Consistent support provided by the institution to make the academic environment conducive to
the teachers and other stakeholders.

33 responses

@ Excellent

@® Very good
Good

® Average
@ Poor

Analysis:

75.7% of respondents highly appreciated institutional support, with no “Poor” ratings. A
small percentage (6.1%) indicated areas for minor improvements.

Conclusion and Recommendations
1. Key Strengths:

» Curriculum scope and evaluation systems are well-defined and appreciated.
> Balanced focus on theory and practical classes.
> Institutional support and academic events receive high praise.

2. Areas for Improvement:

» Time management in the semester system requires attention.
» Auvailability of learning resources and employability focus could be enhanced.
» Further emphasis on experiential learning and modern techniques is needed.

3. Recommendations:

» Provide additional workshops or FDPs to address gaps in curriculum delivery.

> Increase access to quality textbooks and resources.

» Strengthen career-oriented aspects of the curriculum to improve employability
outcomes.




Krishnagar Women’s College

Alumni Feedback Analysis Report 2023-24

Krishnagar Women’s College values the opinions and feedback of its alumni, recognizing the
critical role they play in the institution's continuous growth and development. For the academic
year 2023-24, feedback was collected from 204 alumni respondents, who provided their
valuable insights and suggestions for the betterment of the college in various aspects. The
feedback covers a range of parameters, including teaching methods, infrastructure,
extracurricular activities, and overall college environment.

|.Teaching -learning methods helped to learn the

subject
150 132
100
69
50
15 3
0
0 - —
Excellent Very good Good Average Poor

Analysis 1: The majority (132) rated the teaching-learning methods as Excellent, followed by
69 respondents rating it as Very Good. Only 18 respondents rated it Good or below.

Insight: This indicates a strong appreciation for the teaching methodologies employed by the
college.

2.Assessment methods motivated the students to acquire
knowledge and skills

100

80

60

93
40 73
20 34
0 “v P
Excellent Verygood Good Average Poor

Analysis 2: 93 respondents rated assessment methods as Excellent, while 73 rated them as
Very Good. A smaller number, 34, found it Good, with minimal dissatisfaction.




Insight: The assessment methods are motivating for most, though there is scope for
improvement to cater to the needs of a

3.Atmosphere of the college is conducive for learning

1 0

SN

= Excellent = Verygood = Good Average = Poor

Analysis 3: 104 alumni rated the college atmosphere as Excellent, while 61 found it Very
Good. Only one respondent rated it as Average, with no Poor ratings.

Insight: The college has succeeded in creating a conducive environment for learning.

4.The competence and support offered by the teachers

Poor 0

Average I 3

Good [ 20
Very good N 62
excellent |GG o
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Analysis 4: 119 respondents found the teachers' support and competence Excellent, and 62
rated it as Very Good.

Insight: The faculty is a key strength of the college, as perceived by the alumni.

O.Infrastructure & Lab facilities

M Excellent

47, 24% ® Very good

= Good
Average

W Poor




Analysis 5: 80 respondents rated infrastructure as Excellent, while 58 rated it as Very Good
However, 47 found it only Good, and 9 rated it as Average.

Insight: While appreciated by many, there is room for improvement in infrastructure and lab
facilities.

B.Extra-curricular activities- cultural/sports helped to develop the
personality

0

14

m Excellent = Verygood = Good Average m Poor

Analysis 6: 86 respondents rated extracurricular activities as Excellent, followed by 56 as Very
Good. However, 14 respondents found them Average.

Insight: Alumni recognize the role of extracurricular activities in personality development but
suggest further enhancements.

7 Library facilities helped to update the knowledge
Average

Poor
4% 0%

Good
20%

Excellent
47%

Very good
29%

M Excellent ™ Verygood ™ Good Average M Poor

Analysis 7: 95 respondents found the library facilities Excellent, 60 rated them as Very Good,
and 41 as Good.




Insight: The library is seen as a valuable resource, with potential for modernization or
expansion.

8.DISCIPLINE OF THE COLLEGE

Poor ‘
Average

Good

Very good

Excellent
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Analysis 8: A majority (121) rated discipline as Excellent, and 63 rated it VVery Good. There
were no Poor or Average ratings.

Insight: Discipline is a strong pillar of the institution, with high levels of satisfaction among
alumni.

9.Recommendation of this institute to friends, colleagues and relatives
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Analysis 9: 104 respondents expressed an Excellent willingness to recommend the college,
while 70 rated this aspect as Very Good.

Insight: Alumni are enthusiastic about endorsing the institution to others.




10.Do you like to join the alumni meet organized by the college

120 109
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Analysis 10: 109 alumni expressed Excellent interest in attending alumni meets, with 54 rating
it as Very Good.

Insight: There is significant interest in alumni engagement activities.
Conclusion :

The feedback reflects high levels of satisfaction among alumni, particularly in areas like
teaching methods, teacher support, discipline, and the learning atmosphere. However, there are
areas where improvements can be made:

¢+ Infrastructure and Lab Facilities
«» Extra-Curricular Activities

« Library Expansion

+ Regular Alumni




Krishnagar Women’s College

Parents Feedback Analysis Report 2023-24

The feedback process for the academic year 2023-24 was conducted to gather insights from
parents about various aspects of the college. A total of 86 parents participated, rating their
experience on a five-point scale. Below is the detailed analysis of the responses:

Feedback Analysis:

Admission Process:

|.The admission process in the college is fair and accurate

0%

B Strongly agree Agree M Neutral B Disagree M Strongly disagree

All parents unanimously agreed (86 strongly agree) that the admission process is fair and
accurate, indicating high satisfaction.

2.Getting admission in the College for my daughter is a matter of
pride for me

100
80
60
40
20

0 | JEE——

Strongly Agree Neutral Disagree Strongly
agree disagree

78 parents strongly agreed that getting admission for their daughters is a matter of pride,
showcasing the college's reputation.

Teaching Quality:

84 parents (strongly agree: 71, agree: 13) expressed satisfaction with the quality of teaching.
This reflects positively on the professors' efforts.




3.Are you satisfied with the quality of teaching offered by the college

2

4

= Strongly agree = Agree = Neutral Disagree = Strongly disagree

Knowledge Improvement:

4 My ward is impraving her knowledge base through
interaction with professors of the college

m Strongly agree ™ Agree @ Neutral = Disagree @ Strongly disagree

86 parents observed their ward's knowledge enhancement through interaction with faculty,
with 69 strongly agreeing to this statement.

Examination System:

80

60

40

20

9.Are you satisfied with the examination system adopted in the college

76
9
» -
Ay
Strongly Agree Neutral Disagree Strongly
agree disagree

A large majority (85 respondents) expressed satisfaction with the examination system,
affirming its robustness and transparency.




Discipline:

B.The discipline in the college is good.

—~

= Strongly agree = Agree = Neutral = Disagree = Strongly disagree

84 parents (74 strongly agree, 10 agree) were satisfied with the college’s discipline, highlighting
a safe and orderly environment.

Library Facilities:

7. College Library has rich collection of books and accessible for
my daughter
Strongly disagree
Disagree
Neutral [
Agree I
Strongly agree [N
0 10 20 30 40 50 60 70 80
While 79 parents (69 strongly agree, 10 agree) were satisfied with the library, 7 parents

remained neutral. This indicates room for improvement in library accessibility and resource
availability.

Behavioural Changes:

8.There is a positive change in behavior of my ward after
joining the College.

Strongly disagree
Disagree
Neutral EEESS Neytral, 10
Agree | E——— Agree, 21

S, 5{ronslY
Strongly agree agree, 55

0 20 40 60




76 parents observed a positive behavioural change in their wards, though 10 parents were
neutral, suggesting potential areas for improvement in personality development programs.

Curriculum Design:

9.The curriculum of the course is well designed and promotes
learning experience of the students

o

= Strongly agree = Agree = Neutral = Disagree = Strongly disagree

77 parents (67 strongly agree, 10 agree) appreciated the curriculum's design, but 9 remained
neutral, signalling a need to review its structure for better alignment with learning goals.

Employability Focus:

10.Proper focus is given on employability in the
curriculum design

10

(

= Strongly agree = Agree = Neutral = Disagree m Strongly disagree

76 parents (61 strongly agree, 15 agree) acknowledged the focus on employability in the
curriculum, though 10 parents were neutral, emphasizing the need for enhanced career-oriented
initiatives.

Staff and Faculty Cooperation:

83 parents (76 strongly agree, 7 agree) praised the cooperation of college staff and faculty,
indicating strong support services.




I.The college staff & faculty are cooperative.
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Recommendation:

12.Would you recommend this college to others

X
v

= Strongly agree = Agree = Neutral = Disagree = Strongly disagree

82 parents expressed a strong willingness to recommend the college to others, reflecting overall
satisfaction with the institution.

Conclusion

The feedback reflects high levels of satisfaction among parents across all areas, with special
appreciation for the admission process, teaching quality, discipline, and staff cooperation.
Addressing the identified areas for improvement will further enhance the college's reputation
and student outcomes.




Krishnagar Women’s College

Action Taken Report for Feedbacks for the Session 2023-24

Based on the feedback from the students and teachers, parents and alumni the following actions
were taken which was duly ratified in Governing Body meeting dated 29.01.2025.

1. Infrastructure Development

v Cleanliness and Hygiene: Improved maintenance of toilets and drinking water facilities
through the involvement of the housekeeping and gardening committee.

v’ Fitness Center: Space constraints were identified, and plans for constructing a new
building to house the fitness center.

2. Student Engagement and Development

v Departments instructed to increase the number of special lectures by eminent resource
persons.
v Awareness programs on relevant issues are being organized by sub-committees.

3. Canteen Services

v Quality of food and services improved following recommendations to the canteen
committee.

4. ICT Integration in Teaching

v' Expanded ICT usage by purchasing more projectors and ensuring reliable internet
connectivity.
v’ Teachers encouraged to adopt innovative teaching methods using LMS platforms.

5. Library and Academic Resources

v" Enhanced availability of textbooks and digital resources through INFLIBNET and
NLIST.

6. Teacher Feedback Actions

v' All faculty participated in UGC-sponsored training on NEP 2020 orientation and
sensitization FDP for innovative teaching practices and for Indian Knowledge System.

v Lesson plans were structured, and regular feedback sessions were introduced for
improved course delivery.

v’ Strengthened mentorship programs for personalized student guidance.

7. Alumni Engagement

v Investments planned for infrastructure and lab facilities based on alumni feedback.
v" Ongoing efforts to expand extracurricular programs.

8. Parent Feedback Actions

v Skill development workshops, certifications, and extracurricular activities introduced
for holistic student development.




Conclusion:

Feedback received from stakeholders highlights high satisfaction levels in teaching quality,
infrastructure, and administrative processes. Actionable areas have been promptly addressed,
reflecting the institution's commitment to continuous improvement in academic and support
systems. This report underscores the dedication to excellence and adherence to stakeholder
needs.
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